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The following COVID-19 Policies and Procedures will temporarily          
pre-empt any pre-existing Kids’ Stuff policies and procedures. 

 

 
This document is subject to change in accordance with direction from the Ministry of 
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INTRODUCTION AND PURPOSE 
 

This document was developed using guidance from the Ministry of Education in consultation 
with the Office of the Chief Medical Officer of Health and will be modified as applicable when 
these restrictions can be lifted and/or amended to reflect new advice at that time.  

This document has been designed for use in conjunction with the Child Care Centre Licensing Manuals, 
the Childcare and Early Years Act (CCEYA) and its regulations. In the event of a conflict between 
this document and the licensing manuals, this document will prevail. Advice of the Chatham-
Kent Public Health Unit must be followed, even in the event that it is different from this guidance 
document.  

The information found within this document is intended to represent the minimum 
recommendations of the Ministry of Education. Kids’ Stuff may, particularly at the advice of the 
Chatham-Kent Public Health Unit, choose to implement additional measures based on local 
circumstances.  

On September 1, 2020, Kids’ Stuff was permitted to return to maximum group sizes as set out under 
the CCEYA (i.e., licensed age groups prior to the COVID-19 outbreak). Kids’ Stuff continues to operate 
with enhanced health and safety measures in place, including the use of medical masks and eye 
protection (i.e., face shield or goggles where applicable) for all staff and students on educational 
placement.  

As always, the top priority is the health and safety of the children and child care staff. We will 
monitor the COVID-19 outbreak situation closely and revise the protocols as directed and/or as needed.  

Kids’ Stuff will work together with school boards to ensure our full-day licensed child care programs 
located in schools are able to operate with these measures in place. School board protocols may differ 
from those of licensed child care and so we will work together to align protocols where needed (i.e., in 
a shared space).  

While the focus of the protocols is on the health, safety, and operational measures that are required in 
order to operate as safely as possible, please note that we will make every effort to uphold the 
welcoming and caring environment that Kids’ Stuff provides for children and families. More information 
regarding the early years pedagogy, including helpful resources can be found on the ministry website. 
The ministry has also created a guidance document with ideas on how to provide an engaging 
environment while physically distancing: Building On How Does Learning Happen?  

Kids’ Stuff Before and After School Programs are also permitted to operate for the 2021-22 school year. 
The health and safety guidance aligns with these protocols, where applicable, and includes school age 
program specific guidance as well. (noted in green) 

You may wish to visit  www.kidsstuffchildcare.ca periodically for information updates.  

 



 

LICENSING REQUIREMENTS 
 

Licensing Processes and Renewals  
Kids’ Stuff will request any necessary license amendments to ensure ministry director approvals and 
conditions on the license align with new restrictions.  

To support our operational needs, the ministry has committed to prioritizing and expediting the review 
of requests to revise and amend licenses.  

Kids’ Stuff has met all of the requirements set out in the Child Care and Early Years Act, 2014 (CCEYA) 
and its regulations in order to obtain all necessary municipal approvals to support license revision 
requests.  

Kids’ Stuff follows all current ministry and municipal policies and guidelines.  

 
Inspections  
Ministry staff will conduct in-person monitoring and licensing inspections of all child care centres as 
necessary.  

Ministry staff will:  

• conduct a pre-screen prior to entering the premises, as well as follow any screening protocols 
set out by Kids’ Stuff (see screening section below);  

o Please note: should Kids’ Stuff become a participant in the Provincial Antigen 
Screening Program, these tests are voluntary and subject to the consent of the 
individual. Ministry staff are not required to participate but may do so at Kids’ Stuff’s 
request.  

• wear a medical mask and eye protection (i.e., face shield) as per occupational health and 
safety requirements under the Occupational Health and Safety Act and;  

• follow any other protocols requested by Kids’ Stuff.  
 

Ministry staff will use technology (e.g., telephone, video conferencing) to complete virtual monitoring 
and licensing inspections where appropriate.  

 

Maximum Group Size and Ratio  
Kids’ Stuff is permitted to operate using maximum group sizes as set out under the CCEYA (i.e., 
licensed age groups prior to the COVID-19 outbreak).  

Staff and students on educational placement are not included in the maximum group size. Please see 
the section titled Staffing for more information.  

Children are permitted to attend on a part time basis and must be included in the maximum group size 
for the period of time they are in attendance. As with children attending full time, children attending part 
time should be included in one group and should not mix with other groups.  



While groups are permitted to return to the previous maximum group size under the CCEYA (i.e., 
maximum group size prior to the COVID-19 outbreak), each group should stay together throughout the 
day and as much as possible should not mix with other groups.  

Please see the Health and Safety Requirements section of this document for more information on 
limiting interactions between groups, particularly in shared spaces, and programming to support 
physical distancing.  

Kids’ Stuff is required to maintain ratios set out under the CCEYA. Please see the group size and ratio 
charts below for reference.  

Reduced ratios are permitted as set out under the CCEYA provided that groups are not mixed and that 
reduced ratios are not permitted at any time for infants.  

 

Group Size/Ratio Chart 

Age category  Age range of age 
category  

Ratio of employees 
to children  

Maximum number 
of children in group  

Infant  Younger than 18 months  3 to 10  10  

Toddler  18 months or older but 
younger than 30 months  

1 to 5  15  

Preschool  30 months or older but 
younger than 6 years  

1 to 8  24  

Kindergarten  44 months or older but 
younger than 7 years  

1 to 13  26  

Primary/junior 
school age  

68 months or older but 
younger than  

13 years  

1 to 15  30  

Junior school 
age  

9 years or older but 
younger than 13 years  

1 to 20  20  

 
The ministry recognizes that in order for before and after school programs to be operational and viable, 
it may not be possible to limit students in the before and after school program to their cohorts from the 
core day. The ministry recommends that, in circumstances where students from different school day 
classes must interact to participate in the before and after school program, boards make efforts to limit 
interactions between students from different cohorts to the greatest extent possible.  
Best practices to limit interactions between students from different cohorts and reduce transmission of 
COVID-19 may include:  

• Making best efforts to group the before and after school program class with the same core day 
class (e.g. determining core day classes based on whether the child in enrolled in the before 
and after school program); and  

• Making use of large, well-ventilated spaces (e.g. gymnasium) or outdoor spaces as much as 
possible for the before and after school programs; and  

• Maintain up-to-date lists of students in each before and after school program cohort to facilitate 
timely follow-up should a confirmed case of COVID-19 be identified.  



 
Maximum Capacity of Building 
More than one child care or early years program or day camp can now be offered per building, providing   
separation between groups/programs can be maintained and all health and safety requirements that 
apply to those programs can be followed. 

 
Staffing  
Movement of supervisors and/or designates, staff and students on educational placement between 
child care locations (including Before and After School Program Locations) and between licensed age 
groups is permitted. Reducing the movement of staff and placement students where possible is 
encouraged to minimize potential for transmission.  
 
Qualified Staff  

• Kids’ Stuff will ensure each group has the required number of qualified staff as set out in the 
CCEYA. Kids’ Stuff may request a ministry director approval (DA) for a staff, if the need should 
arise. 

• Staff DAs can be requested from one child care centre to another that is operated by Kids’ Stuff. 

• Kids’ Stuff can request a DA for multiple age groups. 

 
Certification in Standard First Aid Training, including Infant and Child CPR  

• Staff that are included in ratios are required to have valid certification in first aid training including 
infant and child CPR, unless exempted under the CCEYA or the certification has been extended 
by the Workplace Safety and Insurance Board (WSIB).  

• The WSIB has indicated that all certifications that expire after March 1, 2020 are automatically 
temporarily extended. (currently extended to Dec. 31, 2021) 

• Kids’ Stuff will monitor the WSIB website for any updates on First Aid/CPR certificate extensions 
for any staff whose certification would have expired after March 1, 2020.  

 
Vulnerable Sector Checks (VSCs)  

• Kids’ stuff is required to obtain VSCs in accordance with the CCEYA from staff and other persons 
who are interacting with children at premises, including students on educational placement.  

• If an individual is unable to obtain a VSC in a reasonable amount of time due to significant 
backlogs, Kids’ Stuff must ensure the individual has applied for a VSC and put in place additional 
measures as set out in our reference check policy.  

 
 

HEALTH AND SAFETY REQUIREMENTS 
 
Kids’ Stuff has employed multiple strategies and a layering of controls to support healthier and safer 
environments for children and staff as detailed below. There is not one specific measure that will 
prevent COVID-19 transmission from occurring in child care settings, but rather there are multiple 
structural and individual elements that contribute to making child care healthier spaces and reduce the 
risk of infection to in-person attendees.  
 



Each of the control measures listed below provides some benefit in reducing spread. However, it is the 
combination and consistent application of these layered controls as a bundle that is most effective for 
reducing disease spread in child care.  
 
Working with Local Public Health  
While the ministry is providing guidance on how to operate child care during the COVID-19 pandemic, 
Kids’ Stuff will follow the advice of the Chatham-Kent Public Health Unit when establishing health and 
safety protocols, including how to implement any provincial or public health unit direction on health and 
safety guidance.  
 

Health and Safety Protocols  
Before re-opening for the first time (since the March 2020 provincial closure), Kids’ Stuff submitted an 
attestation to the Ministry that confirms new policies and procedures have been developed and 
reviewed with employees, and students on educational placement.  
 
These policies and procedures are consistent with direction from Chatham-Kent Public Health Unit and 
include information on how Kids’ Stuff will operate to prevent and minimize the impact of COVID-19 in 
our childcare settings, including, at a minimum, the following: 
 

• Immunization Disclosure policy (see appendix #5) 
• how cleaning and disinfecting the space, toys and equipment will be conducted;  
• how to report illness;  
• how physical distancing will be encouraged, particularly between groups;  
• requirements on the use of medical masks and eye protection, and personal protective 

equipment (PPE), including information on exemptions or exceptions;  
• how shifts will be scheduled, where applicable;  
• how attendance records will be organized and maintained in order to facilitate contact tracing;  
• a communication plan in the event of a case/outbreak;  
• rescheduling of group events and/or in-person meetings; and,  
• parent drop off and pick up procedures.  

 
As per the Occupational Health and Safety Act (OHSA), Kids’ Stuff has taken every precaution 
reasonable in the circumstances to protect the health and safety of workers. This includes precautions 
to protect workers from exposure to infectious diseases as outlined in this document.  
 
Cleaning the Child Care Centre  
Cleaning Protocols  
Kids’ Stuff has reviewed existing practices to determine where enhancements might be required, 
including frequency and timing of cleaning and disinfection, areas to clean and disinfect, choice of 
cleaning products, and child safety, staffing, signage, and PPE use when cleaning, including:  
 

• which products to use, including disinfectants with Health Canada Drug Identification Numbers 
(DINs);  

• how to clean and disinfect different materials, including minimum surface contact time; and,  

• other items to remember, including checking expiry dates of cleaning and disinfectant products 
and following the manufacturer’s instructions.  



 
Cleaning Products  
Kids’ Stuff may use products that provide both cleaning and disinfection action due to ease of use (for 
example, hydrogen peroxide products). Only cleaning and disinfectant products that have a Drug 
Identification Number (DIN) are used. The expiry date of the agents is checked prior to use. All products 
are used according to the manufacturer's instructions. 
 
 
Cleaning Program  
Kids’ Stuff cleans and disinfects high touch points twice daily and adheres to a regular cleaning and 
disinfecting schedule for all other program toys and equipment. (Infant program-daily, Toddler program-
twice weekly, Preschool and School Age programs- weekly.) Focus is placed on regular hand hygiene 
to reduce the risk of infection related to high touch surfaces. Where cleaning plus disinfection of high 
touch points twice daily is suggested, more frequent cleaning and disinfection may be necessary, 
depending on the frequency of use and soilage. Items that have been in a child’s mouth are removed 
from program immediately for cleaning. After disinfecting, the toys will be rinsed with potable water.  
 
 
High Touch Areas 

• Frequently touched surfaces include but are not limited to washrooms (for example toilet 
fixtures, faucets), eating areas (for example, tables, chairs, high chairs, sinks, countertops), 
doorknobs, light switches, handles, desks, phones, keyboards, touch screens, push buttons, 
handrails, computers, photocopiers, sports equipment, water fountain knobs.  

 
Other Areas  

• Low touch surfaces include but are not limited to window ledges, doors, sides of cabinets, 
furniture, etc.  

• Diaper changing surfaces will be cleaned and disinfected after each use. 
• Cots and cribs will be labelled and assigned/designated to a single child. 
• Cots and cribs will be fully cleaned, disinfected and laundered weekly (and high touch surfaces 

daily).   
• The cleaning equipment itself will be carefully cleaned and disinfected on a regular basis to avoid 

inadvertent cross-transmission of microorganisms during subsequent use.  
• Any shared items will be disinfected between users (phones, binders, tablets, etc.).  
• Any hard surfaces such as water bottles, containers, travel mugs, cell phones, lunch containers 

will be cleaned and disinfected upon entry to childcare (staff).  
• Children will be asked to limit personal belongs to essential items only that can be easily 

disinfected. An example would be diapers and wipes in unopened packages, bottles, soothers, 
indoor shoes, and extra clothing.  

• Soothers will be washed in soap and water upon arrival, individually labelled, and stored 
separately (not touching each other.)  

• When using creams and lotions, staff will never put hands directly into the bottle. Single-use 
disposable gloves will be worn and only put into the container once per glove.  

 
Items that cannot be properly cleaned and disinfected should not be used by children in the facility.  
 
 
Kids’ Stuff maintains cleaning and disinfecting logs to track and demonstrate cleaning 
products, schedules, and completion. (See cleaning logs, appendices #1)  
 
 
 



These records will be kept a minimum of one year and will be stored on the premises of the 
corresponding childcare. Kids’ Stuff has specific cleaning and disinfecting logs for each 
classroom and outdoor playground, kitchen, washrooms and common areas. Kids’ Stuff has 
designated cleaning and disinfecting to specific staff positions.  These individuals are 
responsible for maintaining the disinfecting logs.  
 
Shared Spaces/Objects 
The risk associated with transmission with shared objects is low. While regular cleaning of shared 
objects is conducted, focus has been placed on regular hand hygiene and respiratory etiquette to 
reduce the risk of infection related to shared equipment. This is especially the case for young children 
where shared equipment is important for learning (for example, toys for imaginative play, manipulatives 
for math).  
 
When a child attending Kids’ Stuff is suspected of having COVID-19: 
 

• All items used by the symptomatic child will be cleaned and disinfected.  If the items cannot 
be cleaned (e.g. books) they will be removed and stored in a sealed container for a minimum 
of 7 days.  

• All surfaces within 2 metres/6 feet of the symptomatic individual will be cleaned and 
disinfected as soon as is reasonably possible after the symptomatic child leaves. 

 
Please see the section titled Monitoring and Responding to Reports of COVID-19 Symptoms in a 
Child Care Setting for additional guidance and information. 
 
Hand Hygiene and Respiratory Etiquette  
Appropriate hand hygiene and respiratory etiquette are among the most important protective strategies. 
Child care staff and students on educational placement will be trained and able to assist children in 
appropriate hand hygiene and respiratory etiquette, including the use of alcohol-based hand rub 
(ABHR), and reinforcing its use.  
 
Hand hygiene will be conducted by anyone entering the child care setting and incorporated into the 
daily schedule at regular intervals during the day, above and beyond what is usually recommended (for 
example, before eating food, after using the washroom).  
 
Kids’ Stuff staff and students on educational placement and children should be provided with targeted, 
age-appropriate education in proper hand hygiene and respiratory etiquette. Our local public health unit 
can provide additional guidance.  Age-appropriate posters or signage will be placed around the child 
care setting. 
 

• Soap and water are preferred as the most effective method and least likely to cause harm if 
accidentally ingested.  

• ABHR can be used by children. It is most effective when hands are not visibly soiled. Kids’ 
Stuff will not apply hand sanitizer to children Preschool aged or younger.  Kids’ Stuff will 
distribute Parent Request forms to parents of FDK and school age children only. 

• Safe placement of the ABHR to avoid consumption is important, especially for young 
children.  

• For any dirt, blood, body fluids (urine/feces), it is preferred that hands be washed with soap 
and water.  



• Support or modifications should be provided to allow children with special needs to regularly 
perform hand hygiene as independently as possible.  

• Tissues and lined, no-touch waste baskets (for example, foot pedal-operated, hand sensor, 
open basket) will be provided, where possible.  

• ABHR with a minimum 60% alcohol concentration must be available (60-90% recommended, 
including ideally at the entry point to each child care room) and/or plain liquid soap in 
dispensers, sinks and paper towels in dispensers.  

 
Refer to Public Health Ontario's How to Wash Your Hands (PDF) fact sheet and respiratory etiquette 
infographic.  
 
Refer to Health Canada's Hard-surface disinfectants and hand sanitizers (COVID-19): List of hand 
sanitizers authorized by Health Canada, including which sanitizers may be appropriate for different 
groups of staff and children. 
 
Hand Hygiene Procedure  
Hands carry and spread germs. Touching your eyes, nose, mouth, sneezing, or coughing into your 
hands may provide an opportunity for germs to get into your body or spread to others. Keeping your 
hands clean through good hygiene practice is one of the most important steps to avoid getting sick and 
spreading germs.  

Ensure that staff and children are always practicing proper hand hygiene (including assisting children 
with hand hygiene) when hands are visibly dirty and/or after; 

• Sneezing, coughing, or blowing your nose 
• Using the washroom 
• Handling garbage 
• Handling raw foods 
• Outdoor play 
• Toileting/diapering routine 
• Handling soiled laundry or dishes 
• Handling soiled toys or other items 
• Coming into contact with bodily fluids 
• Coming into contact with any soiled/mouthed items 
• Gardening 
• *Also incorporate additional hand hygiene opportunities into the daily schedules 

 

Hands should be cleaned using soap and water or hand sanitizer before and after:  

• Preparing, handling, serving and eating food  
• Handling animals  
• Touching a cut or open sore  
• Changing diapers  
• Glove use  
• Dispensing/handling expressed breast milk  
• Before and after giving medication  
• Communal sensory play activity  

 



When hands are visibly soiled, follow these steps for cleaning hands:  

• Wet hands and apply soap  
• Lather for at least 15 seconds. Rub between fingers, back of hands, fingertips, under nails  
• Rinse well under running water  
• Dry hands well with paper towel or hot air blower  
• Turn taps off with paper towel, if available  

 
When hands are not visibly soiled and a hand-washing station is not accessible, follow these steps for 
cleaning hands:  

• Apply hand sanitizer (at least 60% alcohol-based)  
• Rub hands together for at least 15 seconds  
• Work sanitizer between fingers, back of hands, fingertips, and under nails 
• Rub hands until dry  

 

Hand Hygiene Monitoring  
To ensure that child care staff are using proper hand hygiene methods, supervisors will review hand 
hygiene practices on a regular basis and provide feedback to staff as required. 

Hand Sanitizing Information  
When your hands are not visible dirty, an at least 60% alcohol based hand sanitizer can be used. Hand 
sanitizers can only be used on children who are over the age of two and must always be used under 
adult supervision. Adults must ensure that the product has completely evaporated from the child's 
hands before allowing the child to continue their activity. Parent consent is required to use hand 
sanitizer on children. If consent is not provided the child will not be permitted. Please note: Kids’ Stuff 
will not apply hand sanitizer to children in our Preschool programs or younger.  Kids’ Stuff will 
distribute Parent Request forms for application to parents of FDK and school age children only. 

Glove Use  
Gloves shall be worn when it is anticipated that hands will come into contact with mucous membranes, 
broken skin, tissue, blood, bodily fluids, secretions, excretions, contaminated equipment or 
environmental surfaces. Nitrile gloves are single use only.  

Gloves and Hand Hygiene  
Hand hygiene shall be practiced before applying and after removing gloves. Gloves shall be removed 
and discarded after use.  

To reduce hand irritation related to gloves:  

• Wear gloves for as short as time as possible  
• Ensure that hands are clean and dry before wearing gloves  
• Ensure gloves are intact, clean and dry inside  
• Gloves are single use only, and must be task specific such as nitrile gloves for diaper changes  

 
Gloves When Cleaning/Disinfecting  
Staff must wear thicker dishwashing-like gloves when immersing toys in diluted disinfectant when toy 
washing.  

Covering Your Cough Procedure  
Germs, such as influenza and cold viruses, are spread by coughing and/or sneezing. When you 
cough or sneeze on your hands, your hands carry and spread these germs.  



Keep your distance (preferably more than 2 metres/6 feet) from people who are coughing or 
sneezing. Follow these steps to stop the spread of germs:  

• If you have a tissue, cover your mouth and nose when you cough, sneeze or blow your nose  
• Put used tissues in the garbage  
• If you don't have a tissue, cough or sneeze into your sleeve, not in your hands  
• Clean your hands with soap and water or hand sanitizer  

 

Applying Lotion 
If applying lotion, sunscreen, etc. to a child, gloves are not necessary. Staff will use proper hand 
hygiene before and after each application. 

 

Guidance on the Use of Masks and other Personal Protective Equipment (PPE)  
Kids’ Stuff has included information on the use of PPE in our health and safety protocols that is 
consistent with the information provided by the Ministry of Education as well as any direction provided 
by the Chatham-Kent Public Health Unit.  

At the advice of the public health unit, Kids’ Stuff may choose to implement additional masking 
measures based on local circumstances.  

Reasonable exceptions to the requirement for children to wear masks have been put in place by Kids’ 
Stuff. Exceptions to wearing masks indoors include situations where a child cannot tolerate wearing a 
mask, reasonable exemptions for medical conditions, etc.  

• Kids’ Stuff may discuss with parents/guardians, in consultation with the child’s health care 
provider, whether another type of face covering might work for the child.  

• In addition, resources are available that can be shared with parents/guardians on supporting 
children in wearing masks and on health and safety practices for children who cannot wear 
masks. See for example this tip sheet from Holland Bloorview Kids Rehabilitation Hospital. 

All masking exceptions support children to wear masks to the greatest extent possible.  

Expectations for children:  
All children in grades 1 and above are required to wear a properly-fitted non-medical or cloth mask 
while inside a child care setting, including in hallways.  

Children younger than grade 1 are encouraged to wear a non-medical or cloth mask while inside a child 
care setting, including in hallways.  

Masks are not recommended for children under the age of two.  

• Parents/guardians are responsible for providing their child(ren) with a non-medical mask(s) or 
face covering each day and should be reminded that if children are wearing masks, they will 
require a way to store their mask when not in use.  
 

• Masking is not required outdoors for children. Physical distancing is strongly 
encouraged between groups. 

 



Expectations for adults in a child care setting:  
Medical masks (surgical/procedural) are required to be worn both indoors and outdoors by childcare 
staff, special needs service providers and students on educational placement if a distance of 2 metres/6 
feet cannot be maintained from others.  

Eye protection (e.g. face shield or goggles) is also required to be worn, both indoors and outdoors if 
an individual comes within 2 metres/6 feet of an unmasked individual.  

 
For the safety of the children and staff, no staff exemptions are being considered at this time, 
medical or otherwise.  

• In the event an exemption for PPE is made for a staff, it will be documented and placed in the 
staff’s file.  
 

Staff may take a temporary reprieve from wearing their face masks and shields in the following 
circumstances: 

• during outside time, providing a physical distance of 2 metres/6 feet can be maintained 
• during rest time, providing a physical distance of 2 metres/6 feet can be maintained 
• in the office areas, providing a physical distance of 2 metres/6 feet can be maintained 
• the cook while in the kitchen, providing there is no one else present or when a physical distance 

of 2 metres/6 feet can be maintained. 
 
Staff should follow posted capacity signs in lunch rooms and follow physical distancing practices.  Staff 
should maintain at least 2 metres/6 feet distance to remove masks and eat.  
 
Kids’ Stuff recommends that all staff living within the city of Chatham take their lunch breaks at home, 
to reduce the number of people congregating in staff rooms.  
 
If safe masking practices cannot be met for in-person meetings, on-line meetings will be scheduled and 
conducted through digital resources such as ZOOM or Microsoft Teams. 
 
Please see Staff Wellness Resources (appendix #4) for information on staff support and resources. 

 
Proper Use of Masks and PPE:  
Refer to Public Health Ontario resources and the Public Health Agency of Canada (PHAC) website for 
how to properly wear and take off masks and eye protection.  

Keep in mind that it may be difficult to put on a mask and eye protection properly (i.e. without 
contamination) after having removed them, given the frequent and spontaneous need for close 
interactions with young children in a child care setting.  

Masks should be replaced when they become damp or visibly soiled.  

The use of medical masks and eye protection is for the safety of child care staff and the children in their 
care. This is especially important when working with individuals who may not be wearing face coverings 
(i.e. young children under the age of two). 
 
 



How to Properly Use Face Coverings 
When wearing a face covering, you should: 

• wash your hands immediately before putting it on and immediately after taking it off (practice 
good hand hygiene while you are wearing the face covering) 

• make sure the face covering fits well around your nose and mouth 
• avoid moving the mask around or adjusting it often 
• avoid touching the covering while using it 
• not share it with others 
• Face coverings should be changed when they get slightly wet or dirty. 

How to Remove or Dispose of Face Coverings 
When removing a face covering, you should: 

• throw it out into a lined garbage bin 
• wash your hands 
• Do not leave any discarded face coverings in shopping carts or on the ground. 

 

Cleaning 
If the face covering can be cleaned, you should: 

• put it directly into the washing machine or a bag that can be emptied into the washing machine 
• wash with other items using a hot cycle with laundry detergent (no special soaps are needed), 

and dry thoroughly 
• wash your hands after putting the face covering into the laundry 
• All face coverings that cannot be cleaned should be thrown out and replaced as soon as they 

get slightly wet, dirty or crumpled. 
 

For more information, please read the Public Health Ontario (PHO) fact sheet 
 
Sourcing PPE:  
Kids’ Stuff has secured and sustained an amount of PPE (including but not limited to face shields or 
goggles, medical masks, gloves, etc.) and cleaning supplies that will support our current and ongoing 
operations.  

To support healthy and safe operation of our child care programs, a supply of medical masks and eye 
protection (i.e., face shields) is being procured and delivered through the Ministry of Government and 
Consumer Services to licensed child care programs on a monthly basis.  

• Back-up supplies of non-medical or cloth masks are available for school age children in case 
they cannot bring one from home.  

 
***In the event of an outbreak or pandemic, enhanced measures around the use of personal protective 
equipment may be required. Kids’ Stuff will follow the recommendations put in place by the Chatham-
Kent Public Health Unit. These enhanced measures will be provided to staff with additional training if 
applicable. 



 

Screening for Symptoms  
Minimum Requirements 

Kids’ Stuff employees may self-screen at home using the provincial COVID-19 screening tool. A 
temperature check upon arrival will also be required. 

At a minimum, staff who are self-screening will provide daily confirmation or proof to the screener that 
they have completed and passed the online screen in a method deemed appropriate (and accessible) 
by Kids’ Stuff, prior to or upon entry to the child care centre. This will be noted by the screener on the 
screening sheet. If proof cannot be obtained, then an active screening will be completed. 
 
Kids’ Stuff will continue to actively screening children and visitors, including daily temperature checks, 
at the entrance. The screener, as the first to enter the building, will screen themselves and take their 
own temperature, logging their information on the staff screening sheet.  

Parents and guardians continue to be responsible for screening their children for symptoms of illness 
every day. Parents and guardians should be reminded of this requirement when children are first 
registered for the program and through visible signage at the entrances and drop-off areas. 

All individuals must follow the monitoring and isolation advice outlined in the screening tool. Screening 
tools may periodically be updated. 

As of August 27, the screening form was changed to allow for fully vaccinated people to enter the 
child care setting, even if someone they live with is experiencing COVID-19 symptoms and/or waiting 
for test results. If the person answers ‘Yes’ to being fully vaccinated (or have had COVID and since 
been cleared), the screener skips questions 3, 4 and 5 which cover the following scenarios: 

•  Is someone that the student/child lives with currently experiencing any new COVID-19 
symptoms and/or waiting for test results after experiencing symptoms? 

• In the last 10 days, has the student/child been identified as a “close contact” of someone who 
currently has COVID-19? 

• In the last 10 days, has the student/child received a COVID Alert exposure 
notification on their cell phone? 

Screeners must deny entry to any individual who fails the screening procedure. Where an individual 
does not pass the screening and is not permitted to attend the program, this does not need to be 
reported to the local public health unit. These individuals are not required to obtain medical notes in 
any situation. Verbal attestation from parent/guardian is sufficient. 

Screening Reception Area  
Each Kids’ Stuff location has designated a single entrance where screening will take place. The child 
care centre has designated a screener who must be trained on the screening procedure.  

The screening area must have signage identifying the screening process, must be set up at the 
entrance of the facility, blocking access to the building and meeting the following criteria:  

• Location and use of a screening table (if space permits) must be identified.  
• Screener must wear personal protective equipment (PPE) i.e. mask and face shield/goggles. 
• Signage regarding proper hand hygiene and respiratory etiquette are to be displayed at the 

screening area and outside the building.  



• Where possible, signage should be posted instructing parents to keep children home if they 
have symptoms (fever, cough, difficulty breathing, etc.), and encouraging good respiratory 
and hand hygiene. 

• Ensure the screening area is disinfected regularly throughout screening and the day  
• Where possible, stagger drop offs to ensure physical distancing requirements can be met.  
• The child care centre must have a plan in place to:  

o Assess the number of people that need to be screened  
o Handle the volume while maintaining physical distancing (i.e. floor markers)  
o A contingency plan for inclement weather  

• Alcohol based hand rub containing at least 60% alcohol content must be provided at 
screening table or upon entry to the facility.  

• Anyone entering the facility must perform hand hygiene upon entering.  
o Staff to assist child with hand hygiene upon entering program.  

• Touch thermometers must not be used between children/staff without single-use protective 
covers, glove use, or disinfecting between use.  

o Screener, with surgical mask and eye protection, to perform temperature check and 
ask screening questions to parents of attending children, staff, and essential visitors 
or any other person entering beyond the screening area. Alternately, 
parents/staff/visitors can take their own temperature and that of their child. In this 
case, the thermometer mush be disinfected between uses.  

o Screener to record screening results on screening sheet.  
o The screener is to take the temperature of everyone entering beyond the screening 

area. The screener will either record the temperature results, or simply check ‘yes’ or 
‘no’ regarding the child having a fever. 

• Screeners will give a copy of the provincial screening tool to any individual who does not 
pass screening. The form advises them of next steps required.  

• Screeners will advise site supervisors of any children, staff or essential visitors who did not 
pass the screening.  

 

Before and after school programs are also required to follow strict health and safety guidelines, which 
are equivalent to those in schools. 

Screening for Students  
Parents and guardians are required to screen their children for symptoms of illness every day. The 
provincial COVID-19 screening tool is available to support parents and guardians to meet this 
requirement.  

• *Kids’ Stuff continues to complete an active child screening before entry to the 
program.*  

• Any child that does not pass the on-site screening procedures will be asked to return home. 
See the provincial COVID-19 screening tool for symptom screening, monitoring and 
isolation procedures.  

• All individuals, including children attending before and after school program, staff and anyone 
entering beyond the screening station (e.g., essential visitors) will be screened each day before 
entering the program which will include daily temperature checks. (Appendices #2 Childcare 
Health Screening Log)  

• Kids’ Stuff staff in the after school program will conduct visual health checks and take the 
temperature of all children, before they enter the child care program, from the school. The 
information will be recorded onto daily logs and kept on the premises. (See Appendices #2 After 
School Screening Log) 



• Protocols are in place to allow for communication between school/core day and before and after 
school providers regarding screening. 

• All before and after school program providers must maintain daily records of screening results, 
and keep these records are on the premises. 

• Before and after school programs that are not centre-based may have unique screening 
processes.  This may include exterior classroom door or window screening.  Please contact the 
Program Supervisor for information on the requirements for a specific site.  

As a reminder, child care staff are required to provide daily confirmation/attestation of having self-
screened prior to or upon their arrival.  

At the advice of the local public health unit, providers may choose to implement additional screening 
measures based on local circumstances. 

 
Daily Records 

• Kids’ Stuff is responsible for maintaining daily records of anyone entering the 
facility/home and the approximate length of their stay (such as cleaners, people doing 
maintenance work, people providing supports for children with special needs, those 
delivering food). 

• Records are to be kept on the premises (centre or home). 
• Records (e.g. name, contact information, time of arrival/departure, screening 

completion/result, etc.) must be kept up-to-date and available to facilitate contact 
tracing in the event of a confirmed COVID-19 case or outbreak. 

 
General Screening Requirements  
Kids’ Stuff will ensure that all screening procedures (including on-line screening) are completed so that 
no individual enters the premises unless they have completed the screening and the result of that 
screening has indicated that they are allowed to proceed.  

Kids’ Stuff has posted signs at entrances to the child care setting to remind staff, parents/caregivers, 
and visitors of screening requirements.  

Kids’ Stuff has made self-assessment tools available to staff to ensure awareness of possible 
symptoms of COVID-19.  

Refer to: Province’s COVID-19 website for information and resources on COVID-19 symptoms, 
protections, and seeking health care.  

When screening an individual and/or escorting children to a program (where applicable), Kids’ Stuff 
staff will take appropriate precautions including, maintaining a distance of at least 2 metres/6 feet from 
those being screened, being separated by a physical barrier (such as a plexi-glass barrier), and 
providing alcohol-based hand rub containing 60% to 90% alcohol content at all screening stations.  

Attendance Records  
In addition to attendance records for all children receiving child care, Kids’ Stuff is responsible for 
maintaining daily records of anyone entering the child care facility.  

These records must include all individuals who enter the premises (e.g., parents and guardians 
dropping off children, cleaners, people doing maintenance work, people providing supports for children 
with special needs, those delivering food). 



• Records are kept on the premises and along with name and contact information must include an 
approximate time of arrival and time of departure (sign/out sheets for children), and screening 
completion for each individual.  

• Records are kept up-to-date and available to facilitate contact tracing in the event of a confirmed 
COVID-19 case or outbreak (i.e., records can be made available to public health within 24 hours 
of a confirmed COVID-19 case or outbreak).  

Monitoring and Responding to Reports of COVID-19 Symptoms  
See the provincial COVID-19 screening tool for symptom screening (also refer to the active screening 
tools, appendices #2), monitoring and isolation procedures. All individuals must follow the monitoring 
and isolation advice outlined in the screening tool. 

Persons who test positive for COVID-19 should follow the guidance of the Chatham-Kent Public Health 
Unit and health care professional regarding direction for isolation and returning to Kids’ Stuff. The 
individual cannot return until cleared by the public health unit. Note that individuals do not need to 
provide a medical note or proof of negative result to return to the program.  

If an individual becomes ill while in the child care setting: 

• The ill individual must be immediately separated from others, in a separate room where possible 
(i.e., an isolation room). Parents/guardians must be contacted for pick-up of symptomatic 
children. 

• The use of a staff room as an emergency isolation space, although not ideal is preferable to 
keeping ill children in the same space as the cohort of well children. If the staff room is in active 
use as isolation space, it cannot be used for breaks and staff must take their breaks elsewhere, 
and thorough cleaning and disinfecting must occur immediately after the space is vacated by an 
ill child.  

• Symptomatic children who are separated from others must be supervised.  
• Symptoms of illness will be recorded in the child’s daily record and in a daily log as per the 

CCEYA.  
• The parent/ guardian of the ill child will be immediately notified to pick them up and take them 

home. Emergency pick up contacts should be readily available to pick up an ill child if required. 
• If the child is unresponsive, having trouble breathing, having a convulsion, or whose condition is 

deteriorating rapidly and must receive immediate medical attention, staff will call 911. 
• Anyone providing care to the ill individual should maintain as much physical distance as possible  
• The person caring for the individual must wear a medical mask and eye protection and a gown 

and be trained on proper use of PPE, including donning and doffing. 
o If tolerated, the ill individual should also wear a medical mask (not recommended under 

the age of two).  
• Hand hygiene and respiratory etiquette should be practiced while the ill individual is waiting to 

be picked up.  
• Cleaning of the area the separated individual was in and other areas of the child care setting 

where the ill individual was should be conducted as soon as reasonably possible after the ill 
individual leaves (see above in the section titled Cleaning).  

• The ill individual and/or their parent or guardian should be advised to use the online self-
assessment tool and follow instructions which may include seeking medical advice and/or going 
for testing for COVID-19.  

• Communication protocols to update and inform necessary stakeholders within the child 
care community while maintaining confidentiality of the ill individual should be initiated 
(e.g., contact the school, municipality and/or ministry through a Serious Occurrence 
Report as applicable).  



• Regular child care operation can continue unless directed otherwise by the health unit.  
• An ill individual who has a known alternative diagnosis provided by a health care professional 

may return to child care if they do not have a fever and their symptoms have been improving for 
at least 24 hours.  

 
Kids’ Stuff and our early years sector partners, together with Ministry of Health and Chatham-Kent 
Public Health Unit, will work closely to monitor and respond to reports of COVID-19 symptoms. 
 
Reporting and Serious Occurrence Reporting 
Kids’ Stuff has a duty to report suspected or confirmed cases of COVID-19 to the medical officer of 
health under the Health Protection and Promotion Act.  
 
Currently, only where a child, staff, or student has a confirmed case of COVID-19 (i.e., a positive 
COVID-19 test result), Kids’ Stuff must: 
 

• Report this as a serious occurrence to the ministry. (with respect to protection of privacy the 
S/O Notification form should be completed but NOT be posted in the childcare) 

• Report to the health unit and provide any materials (e.g., daily attendance records) to public 
health officials to support case management and contact tracing and other activities in 
accordance with all applicable legislation, including the Municipal Freedom of Information and 
Protection of Privacy Act.  
 

 
Reporting to CK Public Health:  

• If a child or staff member is sent home and is being tested for COVID-19 (i.e. suspect 
case) report to public health by emailing erinc@chatham-kent.ca and carar@chatham-
kent.ca . 

 
Public health officials will determine any additional steps required, including but not limited to how to 
monitor for other possible infected staff and children and the declaration of an outbreak and closure of 
rooms and/or entire child care settings.  

If a closure is ordered by the local public health unit and Kids’ Stuff has already submitted a 
serious occurrence for a confirmed case, the existing serious occurrence must be updated to 
reflect the closure.  

Should additional individuals at the child care program develop a confirmed case, Kids’ Stuff must 
either: 

• Revise the open serious occurrence report to include the additional cases; or,  
• Submit a new serious occurrence report if the first has been closed already.  

 
While licensees are no longer required to report a serious occurrence for suspected cases; if the local 
public health unit determines that a full or partial closure is required (i.e., program room, home 
premises or entire child care centre must remain closed for a period of time), a serious 
occurrence report must be submitted under the “Unplanned Disruption of Service” category.  
 
Where schools have become aware of a confirmed case of COVID-19 (i.e., a positive COVID-19 test 
result) associated with the school, they are responsible for reporting such a case, to the local Public 
Health Unit and to the Ministry of Education through the daily reporting tool, as well as associated 
program closures as applicable.  



 
Kids’ Stuff will inform staff if they may have been exposed in the workplace.  
 
Outbreak Management  
An outbreak may be declared by the Chatham-Kent Public Health Unit when within a 14-day period, 
there are two or more laboratory-confirmed COVID-19 cases in children, staff or other visitors with an 
epidemiological link (e.g., cases in the same room, cases that are part of the same before/after school 
care cohort) where at least one case could have reasonably acquired their infection in the child care 
setting. 
  
The Chatham-Kent Public Health Unit will work with Kids’ Stuff to determine whether epidemiological 
links exist between cases and whether transmission may have occurred in the child care setting.  
 

• If the public health unit declares an outbreak, they will determine what happens next. This 
could include closing particular child care rooms or cohorts or an entire child care setting.  

• The public health unit will help determine which groups of children and/or staff need to be sent 
home or if a partial or full closure of the child care setting is required.  

• If the public health unit determines that partial or full closure of the child care setting is 
required, Kids’ Stuff must revise their existing serious occurrence report for a confirmed 
COVID-19 case to include information about the closure.  

 
In the event of a confirmed COVID-19 case or an outbreak is declared in a Kids’ Stuff location, 
Kids’ Stuff will communicate the information to parents/guardians and staff following the 
direction of the Chatham-Kent Public Health Unit. 
 

PRE-PROGRAM CONSIDERATIONS 
 
Communication with Families  
Kids’ Stuff will ensure that families are aware of the enhanced health and safety measures prior to 
families attending a program. By doing so families are aware of the expectations and will promote in 
confidence the safety measures that have been put in place. Kids’ Stuff will share the policies and 
procedures regarding COVID-19 health and safety protocols with parents, including requirements and 
exceptions related to masks. Kids’ Stuff will communicate with families via parent e-mails, texts, 
telephone calls and via website. Families will read and sign the Kids’ Stuff Parent/Guardian 
Agreement Form (appendix #3) before any new family starts with Kids’ Stuff. Families will receive their 
account statements monthly via email and e-transfer payments will be encouraged. Orientations for 
new families and parent meetings can be conducted through Zoom online or the telephone or in person 
(see Parent Tours below). Kids’ Stuff will ensure that there is visible signage at the entrances and drop 
off areas to explain the screening process and that non-essential visitors are not permitted at this time. 
The following posters will be hung and will assist in communicating enhanced screening and safety 
measures: 
 

• Cover your Coughs and Sneezes  
• Physical Distancing Sign  
• Please Sanitize your Hands 



 
In the event that a confirmed COVID-19 case or an outbreak is declared in a Kids’ Stuff location, Kids’ 
Stuff will communicate the information to parents/guardians and staff following explicit direction of the 
CK Public Health Unit. 

Parent Tours 

Parents will be directed to the website for site specific photographs and information. Should a 
prospective new parent request an on-site tour the following process must be followed: 

• The tour will be scheduled after hours, ensuring there are no children in the centre 
• Only one adult will be permitted to tour 
• The parent will pass active screening 
• The parent will not bring their child on the tour 
• The parent will be requested not to touch items in the centre 

 
Priority/waitlist policies may need to be updated as health and safety measures change to account for 
any resulting limited capacity. Any changes to policies will be communicated to families so they are 
aware of the changes. An equitable approach should be implemented to assess priority for care. Where 
possible, the use of in-person communication should be limited. 
 
Access to Child Care Spaces and Prioritizing Families  
Given the strict health and safety measures in place and the advice of local public health units, Kids’ 
Stuff may be required to operate at reduced capacity for a period of time. When determining 
prioritization of limited child care spaces, Kids’ Stuff will consider the following:  

 
• Care for children of childcare staff 
• Care for families where parents must return to work outside of the home;  
• Families with special circumstances that would benefit from children returning to care, such 

as children with special needs; and,  
• Other local circumstances.  

 
Children’s enrollment date with Kids’ Stuff may be used in the event of limited childcare spaces. 
 
Kids’ Stuff will assess demand for care as the COVID-19 outbreak and health and operational advice 
changes is recommended.  
 
There may be families who were served through the Emergency Child Care for school-aged children 
program that were not accessing service prior to the closure and are no longer eligible for their space 
with the conclusion of the Emergency Child Care program. Kids’ Stuff will work together with the 
municipality to support families to transition to the service level, program location, and payment 
structure that best suits their needs. 
 
Fee Subsidy Eligibility and Assessment  
Changes to the way in which municipal child care fee subsidy assessments for eligibility are conducted 
may be considered in order to incorporate virtual assessments and records where possible. 
  



Licensed Child Care Programs in Schools  
The ministry recognizes that there are additional considerations for licensed child care programs 
located in schools.  
 
Kids’ Stuff will work together collaboratively with the school boards and the municipality to ensure that 
our full day licensed child care programs and Before and After School programs located in schools 
are able to operate and that health and safety policies and requirements for child care programs and 
schools are complementary and aligned with the advice of local public health officials. 
 
Staff Training  
Kids’ Stuff will ensure that all staff receive updated training on current health and safety measures 
provided by the municipality in alignment with public health unit direction and in accordance with the 
ministry’s operational guidance. 
 
Mandatory Training  
Public Health Ontario and Chatham-Kent Public Health Services have developed videos and posters 
to assist with understanding our role in stopping the spread of COVID-19 in our community. Links to 
important information are provided below. 
 
� 7 Steps of Hand Hygiene - https://www.publichealthontario.ca/en/videos/7-steps-handhygiene 
� Putting on Gloves - https://www.publichealthontario.ca/en/videos/ipac-gloves-on 
� Putting on Mask and Eye Protection - https://www.publichealthontario.ca/en/videos/ipac-maskeyes-on 
� Taking off Mask and Eye Protection - https://www.publichealthontario.ca/en/videos/ipac-maskeyes-off 

� Taking off a Gown and Gloves - https://www.publichealthontario.ca/en/videos/ipac-gowngloves-off 
� Taking off Full Personal Protective Equipment - https://www.publichealthontario.ca/en/videos/ipac-fullppe-off 
� Putting on Full Personal Protective Equipment - https://www.publichealthontario.ca/en/videos/ipac-fullppe-on 
� How to properly Screen (Video) – https://www.dropbox.com/s/etd1ld0ilv6biir/Screening2.mp4?dl=0 
 
New staff or staff returning to work will complete the above mandatory training.  In addition, staff will be 
required to complete HR downloads Personal Protective Equipment Training online and sign off before 
commencing employment. 
 
All Kids’ Stuff employees and support staff (CKCS) will read the Kids’ Stuff COVID- 19 Protocols before 
commencing employment and will sign an acknowledgement of completion and comprehension. 
 
Liability and Insurance  
Kids’ Stuff has met all requirements under the CCEYA in addition to the enhanced health and safety 
measures outlined in this document and by local public health.  
 

IN-PROGRAM CONSIDERATIONS 
 
 
Drop-Off and Pick-up Procedures  
The following procedures will take place when children, parents/guardians, staff and essential visitors 
arrive and depart from all Kids’ Stuff…the Family Learning Centre on the Thames locations.  
 



Arrival 
• There will be indicators placed on the ground in the entrances ways for families to stand on while 

waiting, to ensure physical distancing. 
• All individuals entering a Kids’ Stuff location must wear a face mask or face covering. (see 

section 10, Personal Protective Equipment for details) 
• Upon arrival at the childcare setting, all individuals including children, staff and anyone entering 

beyond the screening desk (e.g. essential visitors) will be screened, including daily temperature 
checks prior to entry. (see appendix #2, Screening Logs). 

• If an individual does not pass the screening checklist, they will not be able to enter the building 
past the screening desk.  

• Staff, students on educational placement and essential visitors will be permitted to enter the 
building past the screening desk.  

• Adults entering the building will be required to sanitize their hands upon entry. Alcohol based 
hand sanitizer with a concentration of 60-90% alcohol will be available with signage 
demonstrating appropriate use, for adults and older children with parent/guardian assistance. 
Hand Sanitizer will not be accessible to children. Younger children will be asked to wash their 
hands upon entering their classrooms.  

• Drop off times will be daily from 7:30 am-10:00 am. The McNaughton Ave., Winston Churchill 
and Gregory Drive locations will have screening tables open. (Children can be dropped off after 
10:00 am but may have longer wait times as the official screener/runner may not be readily 
available.) 

• Drop off time for Queen Elizabeth and Victor Lauriston before school programs is 7:30 am.– 
school arrival bell time.  

• Children, staff and essential visitors are encouraged to minimize their personal belongings 
brought into the centres. Personal belongings should be labeled and kept in the child’s 
cubby/designated area. (e.g., backpack, hats and mittens, etc.). While appropriate clothing for 
the weather (e.g., jackets, hats, sunscreen) should continue to come with the child, other 
personal belongings (e.g., toys) should be minimized.  

• A designated staff will walk children to their classrooms.  
 
Departure 

• It is recommended that parents/guardians call the centre prior to, or upon arrival at the centre. 
• Parents/Guardians will be met by a Kids’ Stuff staff at the main entrance of the centre. 
• Staff will walk children to their Parents/Guardians. 
• Pick up times will be daily between 3:00-5:30 pm. The McNaughton Ave., Winston Churchill and 

Gregory Drive locations will have screening tables open. (Children can be picked up before 3:00 
pm but may have longer wait times as the official screener/runner may not be readily available.) 

• Pick up time for Queen Elizabeth and Victor Lauriston after school programs is from dismissal 
bell time to 5:30 pm.  

 
Kids’ Stuff may request staggered arrival and departure for families to drop off and pick up if deemed 
necessary.   
 
Physical Activities  
High contact physical activities should take place in outdoor settings only. Masking is not required 
outdoors for high contact physical activities.  
 
Low contact activities are permitted indoors. For children in grade 1 and up, masking is encouraged 
but not required if a minimum of 2 metres/6 feet distance can be maintained between groups and as 
much as possible within a group.  



Visitors and Students on Placement  
All visitors to the program, including parents, students completing educational placements, or others, 
are subject to the health and safety protocols outlined above. The number of visitors indoors should be 
limited to the ability to maintain physical distancing of at least 2 metres/6 feet.  
 
The CCEYA sets out that licensees are not allowed to prevent a parent from having access to their 
child, or from entering the premises where their child is receiving child care, except in certain situations 
identified in the Act and regulations, such as when the licensee believes the parent does not have a 
right of legal access to the child. Where parents cannot be prohibited from entering the building as long 
as they satisfy all entrance requirements, we ask that parents consider entering primarily in cases of a 
medical emergency. Parents entering the building will not be permitted to enter into the classrooms at 
this time.  
 
Visitors and volunteers are subject to the active screening process outlined above for validation of 
screening.  
 
Use of video and telephone interviews should be used to interact with families where possible, rather 
than in person.  
 
Ministry staff and other public officials (e.g., fire marshal, public health inspectors) are permitted to enter 
and inspect a child care centre or school age program at any reasonable time.  
 
At the advice of the local public health unit, Kids’ Stuff may be asked to restrict visitor access. 
 

Space Set-Up and Physical Distancing  
Physical distancing between children in a child care setting can be difficult to maintain; however, it is 
an important strategy that should be encouraged whenever possible.  

It is also important to maintain a welcoming and caring environment for children. Please see the 
document Building On How Does Learning Happen? for more support and ideas on how to provide an 
engaging environment while physically distancing.  

More than one child care or early years program or day camp can be offered per building/space as long 
as they are able to maintain separation between the groups/cohorts and follow all health and safety 
requirements that apply to those programs. Physical barriers (which begin at the floor and reach a 
minimum height of 8 feet) are not required if a distance of 2 metres/6 feet can be maintained between 
cohorts.  

When in the same common space (e.g., entrances, hallways), physical distancing of at least 2 metres/6 
feet must be maintained between different groups and should be encouraged, as much as possible, 
between children within the same group by:  

• spreading children out into different areas, particularly at meal and dressing time;  
• incorporating more individual activities or activities that encourage more space between children; 

and,  
• using visual cues to promote physical distancing.  

 
In shared outdoor space, mixing between groups and any other individuals outside of the group is 
permitted, though physical distancing should be encouraged between groups as much as possible. 
 



Staff are encouraged to increase the distance between cribs/cots/resting mats/playpens or place the 
children head to toe or toe to toe if the space is limited.  
 
Recognizing that physical distancing is difficult with small children and infants, additional suggestions 
include:  

• planning activities for smaller groups when using shared objects or toys;  
• when possible, moving activities outside to allow for more space; and,  
• singing is permitted indoors; masking is encouraged but not required for singing indoors if a 

minimum of 2 metres/6 feet distance can be maintained between cohorts and as much distancing 
as possible maintained within a cohort.  

 

Ventilation  
Adequate ventilation should be provided by opening windows, moving activities outdoors when 
possible, and through mechanical ventilation including HVAC systems.  
 
Heating, ventilation and air conditioning systems (HVACs) and their filters are designed to reduce 
airborne pollutants, including virus particles, when they circulate through the system.  

• Ensure HVAC systems are in good working condition.  
• Keep areas near HVAC inlets and outlets clear.  
• Arrange furniture away from air vents and high airflow areas.  
• Avoid re-circulating air.  

 
While ventilation is important, it must be used along with other public health measures. There is not 
one public health measure that can guarantee protection from COVID-19; multiple strategies are 
needed. Other measures include symptom screening and self-isolation for people with symptoms, 
practicing physical distancing, wearing a mask, and practicing good hand hygiene and respiratory 
etiquette. 

Equipment and Toy Usage and Restrictions  
 
Kids’ Stuff will provide toys and equipment which are made of materials that can be cleaned and 
disinfected (e.g., avoid plush toys) as much as possible.  
 
Mouthed toys should be cleaned and disinfected immediately after the child is finished using them.  
 
Kids’ Stuff will have designated toys and equipment (e.g., balls, loose equipment) for each room or 
group of children.  
 
If sensory materials (e.g., playdough, water, sand, etc.) are offered, emphasis should be placed on 
hand hygiene before and after the use of materials. Kids’ Stuff will continue to offer individual sensory 
opportunities until further notice. 

Program Statement/Activities  
Kids’ Stuff will continue to implement our program statement. Some approaches outlined in the program 
statement which may not be possible due to physical distancing.  
 
Kids’ Stuff is not required to make updates to our program statement during this time.  



Outdoor Play  
Where possible, Kids’ Stuff will schedule outdoor play by groups in order to facilitate physical distancing 
between cohorts as much as possible, however, children are not required to wear masks.  
 
Designated toys and equipment (e.g. balls, loose equipment) are encouraged for each group of 
children. 
 
Kids’ Stuff may find alternate outdoor arrangements (e.g., community walk) where there are challenges 
securing outdoor play space.  
 
Children should bring their own sunscreen where possible and it should not be shared. Staff may 
provide assistance to apply sunscreen to any child requiring it and should exercise proper hand hygiene 
when doing so (e.g., washing hands before and after application). 

Interactions with Infants/Toddlers  
Kids’ Stuff will continue to encourage staff to supervise and hold bottles for infants not yet able to hold 
their own bottle to reduce the risk of choking.  
 
Where possible, Kids’ Stuff will remove cribs or place infants in every other crib and mark the cribs that 
should not be used in order to support physical distancing.  
 
Recognizing that physical distancing is difficult with small children and infants, suggestions to support 
physical distancing include when possible, moving activities outside to allow for more space.  
 
Children must not share food, feeding utensils, soothers, bottles, sippy cups, etc. Mouthed toys must 
be removed immediately for cleaning and disinfecting and must not be shared with other children.  
 
Label these items with the child’s name to discourage accidental sharing. 

Food Provision  
Kids’ Stuff will follow regular food preparation guidelines. 
 
Family style meals are permitted to operate provided that food handlers use adequate food handling 
and safety practices.  
 
Staff will ensure proper hand hygiene is practiced when preparing food and for all individuals before 
and after eating.  
 
Where possible, children should practice physical distancing while eating. 

Provision of Special Needs Resources (SNR) Services  
Kids’ Stuff recognizes that children with special needs and their families continue to require additional 
supports and services in child care settings.  
 
The provision of in-person special needs services in child care settings should continue where 
appropriate and Kids’ Stuff will use discretion to determine whether the services being provided are 
necessary at this time.  
 
Kids’ Stuff will work with special needs service providers to explore alternative modes of service delivery 
where in-person delivery is not possible.  
 



All SNR staff must have their daily self-screening results validated on-site before entering the child care 
setting and must follow all health and safety measures that staff follow, including having their 
attendance logged, practicing proper hand hygiene, wearing a medical mask and eye protection (as 
necessary), and maintaining physical distancing as much as possible.  
 
Kids’ Stuff and SNR service providers will work together to determine who will be responsible for 
ensuring SNR staff have appropriate PPE.  
 
Where SNR services are provided through external staff/service providers, Kids’ Stuff should inform all 
families of this fact, and record attendance for contact tracing purposes. 
 

Mental Health  
Children 
 
Kids’ Stuff recognizes the detrimental impact of the COVID-19 pandemic on children’s mental health 
and well-being. Staff should be encouraged to refer to the ministry’s Building on How Does Learning 
Happen? for support in the operation of child care programs in Ontario during the COVID-19 outbreak. 
It provides information on how early years settings can support the social and emotional health and 
wellbeing of children and families, in addition to safe and healthy environments.  
 
Kids’ Stuff will collaborate with child and youth mental health agencies to support strong connections 
and make the best use of mental health resources and supports across the integrated system of care. 
 
Staff 

COVID-19 is a new virus, and we are still learning about it. The uncertainty about the virus and the 
changes that are unfolding can make most people feel a bit anxious. This is normal, and it actually can 
help motivate us to take action to protect ourselves and others, and to learn more about the pandemic.  
 
If you feel significant distress around COVID-19 and feel you are not coping well, you may need extra 
support from someone like your family doctor or a psychologist, psychotherapist, social worker or other 
health professional.   

If you are a full-time Kids’ Stuff employee (and meet the criteria for benefits) you will have access to 
these services as part of the Employee Assistance Program (EAP) in your employee benefits package. 

 
Please see Staff Wellness Resources (appendix #4) for information on staff support and resources. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Appendices #1  Kids’ Stuff…the Family Learning Centre on the Thames 

Enhanced Daily Cleaning Procedures for Once Daily 

The following items (and any other high touch surfaces) will be cleaned and disinfected once a day:  

Disinfectant:  A) Buckeye E23 (high touch surfaces/general cleaning) – Viper replacement  
    B) Oxivir (bathroom/diapering surfaces) C) Buckeye E62 (food contact surfaces) 

 
Date: ____________________________________________ 

Area or Item Time Disinfectant 
(Write A, B or C) 

Initial 

Toys (Infant – daily; Toddler – twice a 

week; Preschool/School Age – once 

a week) 

   

Toys Shelves (Infant – daily; Toddler – 

twice a week; Preschool/School Age 

– once a week) 

   

Removed soiled laundry    

Cubbies    

Diaper garbage removed    

Fridge/microwave    

Window ledges    

Doors/half doors    

Fronts/sides cabinets    

Furniture/vinyl coverings    

 

Date: ____________________________________________ 

Area or Item Time Disinfectant 
(Write A, B or C) 

Initial 

Toys (Infant – daily; Toddler – twice a 

week; Preschool/School Age – once 

a week) 

   

Toys Shelves (Infant – daily; Toddler – 

twice a week; Preschool/School Age 

– once a week) 

   

Removed soiled laundry    

Cubbies    

Diaper garbage removed    

Fridge/microwave    

Window ledges    

Doors/half doors    

Fronts/sides cabinets    

Furniture/vinyl coverings    

 

 

October 28, 2021 



 

Kids’ Stuff…the Family Learning Centre on the Thames 

Enhanced Daily Cleaning Procedures for Twice Daily 

The following items will be cleaned and disinfected twice a day:  

Disinfectant:  A) Buckeye E23 (high touch surfaces/general cleaning) – Viper replacement B) Oxivir 
(bathroom/diapering surfaces) C) Buckeye E62 (food contact surfaces) 

Date: ____________________________________________ 

Area or Item 1st 
Cleaning 

Time 

2nd 
Cleaning 

Time  

Disinfectant 
(Write A, B or C) 

Initial 

Mouthed toys     

Garbage pail lids     

Door handles and knobs     

Tables/chairs     

Room faucets/sinks     

Light switches      

 

Date: ________________________________________________ 

Area or Item 1st 
Cleaning 

Time 

2nd 
Cleaning 

Time  

Disinfectant 
(Write A, B or C) 

Initial 

Mouthed toys     

Garbage pail lids     

Door handles and knobs     

Tables/chairs     

Room faucets/sinks     

Light switches      

 

 

Date: ____________________________________________ 

Area or Item 1st 
Cleaning 

Time 

2nd 
Cleaning 

Time  

Disinfectant 
(Write A, B or C) 

Initial 

Mouthed toys     

Garbage pail lids     

Door handles and knobs     

Tables/chairs     

Room faucets/sinks     

Light switches      

 

October 28, 2021 



 

Kids’ Stuff…the Family Learning Centre on the Thames 

Enhanced Daily Cleaning Procedures for Kitchen  

The following items will be cleaned and disinfected twice daily, completed in the morning by the kitchen 
staff and in the afternoon by the p.m. kitchen designate. 

• Door handles 
• Microwave  
• Fridge and freezer handle 
• Faucets 
• Food service carts 
• Countertops  
• Work station 

Disinfectant: A) Buckeye E23 (high touch surfaces/general cleaning) 
B) Buckeye E62 (kitchen/food surfaces) 

 

Date Time Disinfectant Int.  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
 

Date Time Disinfectant Int.  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
 

Date Time Disinfectant Int.  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
  A/B  
 



Kids’ Stuff…the Family Learning Centre on the Thames 

Enhanced Daily Cleaning Procedures for Outdoor Play Space  

The following items will be cleaned and disinfected as required: 
• All toys 
• Bikes 
• Large play equipment 
• Door handles  
• Sand toys 
• All other high touch surfaces. 

 
Disinfectant: A) Buckeye E23 (high touch surfaces/general cleaning)  B) OXIVIR (bathrooms/change areas) 

C) Buckeye E62 (kitchen/food surfaces) 
 

Date Time Disinfectant Int.  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  

Date Time Disinfectant Int.  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  

Date Time Disinfectant Int.  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  
  E23  



Kids’ Stuff…the Family Learning Centre on the Thames 

Enhanced Daily Cleaning Procedures for Offices, Lobby, Screening Area, Staff Room 
  
The following items will be cleaned and disinfected two times daily: 

• Door handles 
• Key pad 
• Screening table (pens, thermometer, plexi glass etc.)  
• Window surfaces 
• Light switches 
• Love seat 
• Plexi-glass shield  
• Photo copier 
• Refrigerator 
• Microwave  
• All other high touch services 
• Public bathrooms 

 
Disinfectant: A) Buckeye E23 (high touch surfaces/general cleaning) B ) Oxivir (bathroom/diapering surfaces) 

C) Buckeye E62 (food contact surfaces)                     
Date Time Disinfectant Int.  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
 

Date Time Disinfectant Int.  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
 

Date Time Disinfectant Int.  
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    



Kids’ Stuff…the Family Learning Centre on the Thames 

Enhanced Cleaning Procedures for Washroom Areas  

The following items will be cleaned and disinfected twice daily.  
• Entire toilet surface    
• Sink and faucets   
• Bathroom tissue dispenser  
• Paper towel dispenser   
• Soap dispenser   
• Door handles 
• All other high touch surfaces 
• Handrails 

 
Disinfectant: A) Buckeye E23 (high touch surfaces/general cleaning) B) OXIVIR (bathrooms/change areas)    

C) Buckeye E62 (kitchen/food surfaces) 
 

Date Time Disinfectant Int.  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
 

Date Time Disinfectant Int.  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
 

Date Time Disinfectant Int.  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  
  Oxivir  

 



 

Kids’ Stuff…the Family Learning Centre on the Thames 

Enhanced Daily Cleaning Procedures for Upon Arrival 

Date: ___________________________________________________________________ 

The following items will be cleaned and disinfected upon arrival to the childcare: 

• Water bottles 
• Travel mugs 
• Cell Phones  
• Lunch Containers 
• Pacifiers (handles only) 
• Creams and lotions 
• Medications 
• Sunscreen  
• Additional items brought into the childcare centre.  

Disinfectant:  A) Buckeye E23 (high touch surfaces/general cleaning) – Viper replacement B) Oxivir 
(bathroom/diapering surfaces) C) Buckeye E62 (food contact surfaces) 

 

Item Staff/Child 
 

Time Disinfectant 
(Write A,B or C) 

Initials  

Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     
Personal Items     



Appendices #2 - Screening Logs (aligns with online screening tool October 18,  2021) 

 



 



Kids’ Stuff After School Screening Chart 

• Kids’ Stuff will screen all children attending the Kids’ Stuff - FDK and School Age before school program. This 
includes taking each child’s temperature. 

• Parents/Guardians are required to screen their children daily before attending School as indicated in the Ministry 
of Education Before and After School Programs, Kindergarten-Grade 6 Policies and Guidelines 2021-2022 School 
Year (version 4, August 2021). Parents must keep their children home if they do not feel well and/or they do not 
pass the screening checklist.  

• Kids’ Stuff will conduct visual health checks and take the temperature of all children attending the Kids’ Stuff - FDK 
and School Age after school program. If a child has a temperature of or above 37.8 degrees Celsius, or do not 
pass the visual health check, they will be sent home. The child will be isolated until their parents/guardian can 
pick them up. 

Please complete the form below for all Kids’ Stuff FDK and School Age children attending the afterschool program. 

 

 

Daily Sign in Sheet P.M.                Date: __________       Room: ________________ 

 

 

 

 

Child’s Name Temperature 
higher 

than 37.8 
degrees 
celsius? 

Time 
In 

Readable 
signature of 

individual 
dropping off 

child 

Staff Receiving Time 
Out 

Readable 
signature of 

individual 
picking up 

child 

Time No. of 
Childre

n 

Place/ 
Location 

 Yes No         

 Yes No         

 Yes No         

 Yes No         

 Yes No         

 Yes No         

 Yes No         

 Yes No         

 Yes No         

 Yes No         

 Yes No         

 Yes No         



Appendix #3 

 

Parent/Guardian Agreement 
 

 
Under Provincial direction, Kids’ Stuff…the Family Learning Centre on the Thames may operate following strict health and 
safety protocols to prevent the spread of COVID-19 and to ensure the safety of childcare staff, children and their families.  

What is COVID-19?  

COVID-19 is a new strain of coronavirus that has not been previously seen in humans. The virus can cause symptoms like 
the common cold but can advance, in some cases, to severe respiratory illness or even death. COVID-19 can be spread 
from person to person, usually after close contact with someone infected with the virus.  

Health and Illness Protocol for COVID-19  

Children who are ill should NOT attend Kids’ Stuff. 

To manage the risk of spreading illness within Kids’ Stuff, the Chatham Kent Public Health Unit has provided direction on 
cleaning/sanitation protocols and personal health care practices including frequent hand washing. Chatham-Kent Public 
Health Unit also recommends daily screening of all individuals entering the childcare centre beyond the screening area. 
This includes children, staff and essential visitors. Temperature checks will also be conducted at this time. Individuals must 
pass the screening to enter the building. In addition to daily active screening, all children will be monitored throughout 
the day for emerging signs or symptoms of illness.  

COVID-19 screening results, including contact information, collected by Kids’ Stuff during the screening process, may be 
provided to the Chatham Kent Public Health Unit, to help manage and reduce the risk of spreading the COVID-19 virus in 
the childcare centre.  

As a parent/guardian, you can prevent the spread of illness by keeping your child(ren) home from the program if your 
child(ren) is ill.  
 
A child will be excluded when displaying any sign or symptom of illness or if the child is unable to participate in regular 
programming because of illness.  
 
Common symptoms that may be due to COVID infection include one or more of the following:  

• Fever (temperature of 37.8C or greater) and/or chills 
• Continuous cough or barking cough (croup) 
• Shortness of breath  
• Decrease or loss of smell or taste 
• Nausea, vomiting and/or diarrhea 

 



To protect the health of all individuals at Kids’ Stuff, staff will support the arrival and pick-up routine for families. Upon 
arrival, children will be screened. Once screening is completed and the child(ren) have passed screening, Kids’ Stuff staff 
will escort the child(ren) to their appropriate playrooms. Parents/guardians will not be permitted to enter the building. 
Pick-up and drop-off of child(ren) will occur outside the childcare setting at designated screening stations. 

As a Parent/Guardian responsible for my child(ren)’s child care placement, I agree to the following:  

¨ I have read and understood the COVID-19 protocols. 
¨ I understand the risk of illness associated with placing my child(ren) in childcare services. 
¨ I agree to all screening requirements and to accurately respond to all screening questions, including the 

reporting of temperatures daily for all persons entering the centre.  
¨ I will not administer any medication to my child(ren) that may mask the symptoms of illness, such as Tylenol or 

Advil, prior to dropping my child(ren) off at Kids’ Stuff. 
¨ I agree to exclude my child from Kids’ Stuff immediately upon observing any of the above signs or symptoms of 

illness until medically deemed able to return to care. 
¨ I understand that failure to comply with the COVID-19 protocols will jeopardize my childcare space(s). 

 

Parent Name:__________________________________________________________________________  

 

Parent Signature:_______________________________________________________________________ 

 

Date:_________________________________________________________________________________  

 

COVID-19 Screening 

Notice with Respect to the Collection, Use and Disclosure of Personal Health Information  

The information pertaining to your COVID-19 Screening is being collected, used and disclosed under the authority of the 
Health Protection and Promotion Act R.S.O 1990 c.H.7 and will be retained, used, disclosed and disposed of in accordance 
with all applicable municipal, federal and provincial laws and regulations governing the collection, use, disclosure and 
disposal of information including the Municipal Freedom of Information and Protection of Privacy Act R.S.O. 1990 c.M.5 
and the Personal Health Information Protection Act 2004 S.O. 2004 c.3.  

 

 

 

 

 

 

 

 

 



Appendix #4 

 

Staff Wellness Resources -Self-care and More 

Wellness Together Canada 
CMHA Ontario offers tips to support mental health amid concerns of COVID-19 pandemic 
Pandemic pushing your anxiety buttons? 
‘Social distancing’ is a misnomer: we should be physically distancing, but remain as social as ever 
I’m feeling stressed due to the pandemic 
MHCC – Resources Hub: Mental Health and wellness during the COVID-19 pandemic 
McGill – Dr. Turecki’s COVID-19 stress management tips 
Social connection is the cure 
Your Social Distancing Survival Guide 
Listening: how to make your social interactions real 
Kindness is contagious. Not just fear 
More than simply “fine” 
Grieving 

Workplace Mental Health 
6 tips to respond to employee anxiety about COVID-19 
Why working from home is so exhausting and how to reinvigorate 
Zoom Exhaustion is Real. Here Are Six Ways to Find Balance and Stay Connected 
Working from Home During COVID, With and Without Children 
How to cope with social distancing and working from home 

Caring for others 
Caring for children in the COVID-19 crisis 
Discovery College Kelowna – Coping with Current Events: A Parent, Family and Caregiver Toolkit 
Tools for people aged 70 and over and caregivers 
Screens and your child: the inside scoop 
Tips on how to really listen 

Here are some credible sources of information recommended by the Canadian Mental Health Association:   

• Chatham-Kent Public Health   
• Your provincial/territorial public health authority  
• The Government of Canada’s COVID-19 web page   
• World Health Organization  

(provided by the CMHA) 

 

 

 

 

 

 



Appendix #5 

 

Kids’ Stuff…the Family Learning Centre on the Thames 
Covid-19 Immunization Disclosure Policy  

 

Purpose  
 
The purpose of this policy is to outline organizational expectations with regards to COVID-19 
immunization disclosure.  
 
Contingent upon vaccine availability, all eligible individuals, are strongly encouraged to receive a 
COVID-19 vaccine, unless there is a medical reason to not receive a vaccine.  

Background  
Kids’ Stuff…the Family Learning Centre on the Thames recognizes the importance of immunization of 
individuals regularly interacting and providing services to children due to the nature of their work and 
potential for exposure in the community. This COVID-19 immunization policy aims to protect the 
childcare program’s population including children, staff, volunteers, students on educational 
placements and any person providing childcare or other services to a child in care.  

COVID-19 is an acute respiratory illness caused by the severe acute respiratory syndrome coronavirus 
2 (SARS-CoV-2). It may be characterized by fever, cough, shortness of breath, and several other 
symptoms. Asymptomatic infection is also possible. The risk of severe disease increases with age but 
is not limited to the elderly and is elevated in those with underlying medical conditions.  

Application of the Policy  
The Immunization Disclosure Policy will apply to the following groups of individuals, except where the 
individual works remotely and the individual’s work does not involve in-person interactions:  

• Employees of Kids’ Stuff…the Family Learning Centre on the Thames  
• Volunteers 
• Adults and any person who provides childcare or other services to a child who receives childcare 

(e.g., special needs resourcing consultant) 
• Students on an educational placement. As of January 1, 2022 all students on educational 

placement will be required to be fully vaccinated.  
 
 
Policy  
The Chief Medical Officer of Health has directed all licensed childcare programs to develop, implement 
and ensure compliance with a COVID-19 immunization disclosure policy. All individuals covered by this 
policy must provide one of the following:  

1. Proof of all required doses of a COVID-19 vaccine approved by the World Health 
Organization.  



 
2. Written proof of a medical reason, provided by either a physician or nurse  

practitioner that sets out:  
a. that the person cannot be vaccinated against COVID-19; and  
b. the effective time period for the medical reason (i.e., permanent or time- limited).  

 
3. Proof that the individual has completed an educational session approved by    

Kids’ Stuff…the Family Learning Centre on the Thames.  

Employees and all others under the application of the policy will be required to complete a formal 
attestation (Appendix 1) indicating their vaccination status, in addition to providing proof of 
vaccination (i.e. vaccine receipt) or medical exemption.  

Note: As identified by the ministry, the only 2 accepted medical reasons for not receiving the vaccine 
are as follows: 

• Allergy to the vaccine 
• Heart inflammation after having received the first dose of the vaccine 

Educational session  
An educational video has been approved by and provided by Kids’ Stuff…the Family Learning Centre 
on the Thames and addresses all of the following learning components:  

• how COVID-19 vaccines work;  
• vaccine safety related to the development of the COVID-19 vaccines;  
• benefits of vaccination against COVID-19;  
• risks of not being vaccinated against COVID-19; and  
• possible side effects of COVID-19 vaccination.  

 
Individuals who are not vaccinated, without a documented medical reason, or who have one dose of 
a vaccination will be required to participate in an educational session.  
 
Individuals will be required to sign an attestation form saying they completed the educational session. 
(Appendix 2) 

Below is the link for the educational video: 

https://www.youtube.com/watch?v=lylv8yFnjcM&feature=youtu.be 

Support for Vaccination  
 
Kids’ Stuff…the Family Learning Centre on the Thames will provide the following supports for 
employees subject to this policy to receive a vaccine:  

• assistance booking your vaccine 
• support to complete the request for the Worker Income Protection Benefit 
• peer-to peer support 

 
 



Testing Requirements 

Effective November 10, 2021 individuals subject to the policy who are not fully vaccinated must 
regularly complete an antigen point of care testing for COVID-19 and demonstrate a negative result, 
three times a week (excluding the 90 day exemption following a positive COVID-19 PCR test with 
Public Health clearance, see below). They must provide official written verification and a date and time 
stamped photograph of the negative test result, to be documented as witnessed by the site screener 
or designate prior to entering the child are building.  
Rapid antigen testing will be conducted outside of work hours at no cost to employees. 

• Testing is to take place at an individual’s residence, prior to attending work.  
• Testing should be implemented consistently on a weekly basis, providing proof of negative result 

on Monday, Wednesday and Friday.  
• Testing should not take place more than 48 hours before attending Kids’ Stuff where attendance 

does not align with the testing schedule. (staff returning to work following an absence, part-time 
service providers or students) Note: As of January 1, 2022 all students on educational placements 
will be required to be fully vaccinated. 

• Employees and all others under the application of the policy will take a date and time stamped photo 
(cell phone) of their negative test result and bring it and the test (where possible) with them to 
present at the time of screening. 

• Containers for test disposal at home will be provided to staff. 
• Employees and all others under the application of the policy may bring the containers to Kids’ Stuff 

where the appropriate disposal will be completed by Kids’ Stuff.  
• Employees and all others under the application of the policy will complete the Rapid Antigen Testing 

log at the screening station, ensuring the photograph of their negative test result is witnessed by 
the screener or designate. 

• The screener/designate will then complete the witness portion of the log. 
 
This testing is in response to the mandatory Immunization Disclosure policy announced by the Chief 
Medical Officer of Health stating that all childcare programs must require that individuals who are not 
fully vaccinated submit to regular rapid antigen screening. 
 
Individuals who are partially vaccinated (one dose) or have not yet reached 14 days following their 
second dose will be required to conduct the Rapid Antigen testing until which time they are “fully” 
vaccinated (at least 14 days after the second dose). 
 
A positive result on a rapid antigen test is considered a preliminary (presumptive) positive and 
requires confirmation with a PCR test. Any individual that receives a preliminary positive result on a 
COVID-19 rapid antigen test, is required to:  
• Immediately contact their Program Supervisor or designate (Kids’ Stuff employees). 
• Immediately report to Chatham-Kent Public Health (355-1071 ext.1900), 
• Seek a confirmatory PCR test immediately (ideally within 48 hours) at a designated testing centre. 
• Isolate immediately until the result of their confirmatory test is known.  
• Safely return to work only after they receive a negative result on a confirmatory test at a 

designated testing centre. Any positive confirmatory test is routinely reported to the local public 
health unit, consistent with public health legislation, to support case and contact management and 
surveillance. 

 
If an individual has had a laboratory-confirmed COVID-19 infection they should not participate in antigen 
testing for 90 days following the date of their positive COVID-19 test result. These individuals should 



immediately resume COVID-19 rapid antigen testing after the 90th day from the date of their positive 
COVID-19 PCR result.  
 
Individuals that are covered by the Kids’ Stuff immunization disclosure policy but are not directly 
employed by Kids’ Stuff must provide their attestations and/or negative test results directly to Kids’ Stuff 
but are not required to duplicate testing if their employer also has a rapid antigen testing policy. 
Alternatively, third-party employers/agencies could also provide the attestation of the employee or 
negative test results to Kids’ Stuff.  
 
Refusal to comply with testing requirements or falsification of testing results will result in disciplinary 
action, including unpaid leaves and termination of employment without severance. 
 
Below is the link to the instructions for self-testing: 
 
https://www.ontariohealth.ca/sites/ontariohealth/files/2021-08/PASP-COVID19-Self-
Testing%20Instrucitons.docx 

 
Confidentiality Statement 
As per s. 77 of O. Reg 137/15 made under the Child Care and Early Years Act, 2014, Kids’ Stuff…the 
Family Learning Centre on the Thames is required to report such statistical information to the Ministry 
of Education as may be required. No identifying information will be provided to the ministry in relation 
to this policy; all statistical information will be provided in aggregate form. 
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            Sept. 22, 2021 

            Oct. 22, 2021 
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Kids’ Stuff…the Family Learning Centre on the Thames 
 

Attestation - COVID-19 Vaccination Status 
 

� I confirm that I am fully vaccinated against COVID-19.  
In this attestation, fully vaccinated against COVID-19 means having received the full 
series of a COVID-19 vaccine or combination of COVID-19 vaccines approved by the 
World Health Organization (example: two doses of a two-does vaccine series, or one 
dose of a single-dose vaccine series), and having received the final dose of the COVID-
19 vaccine at least 14 days ago.  

 
� I confirm that I am partially vaccinated against COVID-19. 

 In this attestation, partially means having received one of a two dose series. 
 
� I confirm that I am medically exempt from receiving the COVID-19 vaccination. 

Written proof of a medical reason, provided by either a physician or nurse  
practitioner that sets out:  
a. that the person cannot be vaccinated against COVID-19; and  
b. the effective time period for the medical reason (i.e., permanent or time- limited).  

 
� I confirm that I am not currently vaccinated and/or I am not planning to receive the COVID-19 

vaccination.  
 
� I confirm that I decline to disclose my vaccination status.  
 
As part of the government’s COVID-19 immunization disclosure policy, individuals who are not fully 
vaccinated without a documented medical reason or those who choose not to disclose their vaccination 
status are required to undergo regular rapid antigen testing. These individuals are also required to 
participate, outside of working hours, in an educational program about the safety and efficacy of COVID-
19 vaccines.  

I confirm that all of the information and answers provided herein, and any accompanying supporting 
documentation, are complete, true and correct to the best of my knowledge and belief as required by 
law. I understand that any misrepresentation, falsification, or omission of any material facts may render 
this attestation void.  

 
_________________________________________________  
 
Employee Name (please print)  
 
 
_____________________________________________ ___________________  
Employee Signature        Date  
 
 
_________________________________________________  
Supervisor / Manager Name (please print)  



 
 
__________________________________________ ____________________  
Supervisor / Manager Signature      Date 

 

 
 

Sept. 17, 2021 

Sept. 28, 2021 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Kids’ Stuff…the Family Learning Centre on the Thames 

Attestation - COVID-19 Vaccination Educational Video 
 

I have reviewed and understand that as part of the government’s COVID-19 immunization 
disclosure policy, individuals who are not fully vaccinated without a documented medical reason 
or those who choose not to disclose their vaccination status are required to undergo regular 
rapid antigen testing. These individuals are also required to participate, outside of working hours, 
in an educational video about the safety and efficacy of COVID-19 vaccines.  

 

In signing this form, I attest to having viewed the educational video regarding the safety 
and efficacy of COVID-19 vaccines.  

 
   
……………………………………………………………………………………………………… 

A breach in any or all of the above policies and procedures will result in a Director’s review  

and may result in termination of employment.   

 

 

Name (Please print):  _________________________________________________________________ 

 

Signature: ________________________________   Date: ____________________________________ 

(Staff) 

 

 

Name (Please print): __________________________________________________________________ 

 

Signature: ________________________________ Date: _____________________________________ 

(Kids’ Stuff representative that made the review) 

 

Sept. 16, 2021 

 


